Financial
. Wellbeing

www.thefwc.org.au

We advocate for the most financially vulnerable in our community, support those experiencing
financial difficulties, and help individuals increase their financial security, resilience and wellbeing.

We are the Financial Wellbeing Collective - a collaboration of organisations united to reduce
the drivers and impacts of financial hardship in the Western Australian community.
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Fi ial
Addressing immediate need in our v&:ﬁ'ﬂ;’ﬁg

community, we support those experiencing Collective
financial hardship and stress.

ADVOCACY - DEBT NEGOTIATION - ADVICE AND ASSISTANCE
- ACCESS TO FINANCIAL SUPPORT AND EMERGENCY RELIEF

13,853 13,063 6,084

People supported People supported People and small
with emergency with utility grants businesses supported
relief access access with financial counselling

The Emergency Relief and Food

Access Service (ERFAS) links the The Hardship Utility Grant
community with emergency relief Scheme (HUGS) Service Centre helps Fi iaf linais a f
providers across the state. clients maintain connection to essential inanciar counsering Is a iree,

independent and confidential service that
provides advice, advocacy and referrals to
individuals, families and small businesses

experiencing financial difficulties.

utility services and provides application
assessments for utility grants.

Working to prevent financial hardship and stress in our
community, we help build financial resilience and wellbeing.

KNOWLEDGE BUILDING - SKILL DEVELOPMENT - BEHAVIOUR AWARENESS
- MONEY MANAGEMENT STRATEGIES - GOAL SETTING

1,173 282 269

People supported People supported with Households
through financial financial coaching supported with

literacy and awareness energy coaching

Financial literacy and awareness Through the Energy Ahead
activities provide tools and skills A one-on-one financial coaching program, energy coaches assist
to be financially resilient by service focused on strengthening eligible househt?lds to better
increasing knowledge and access financial resilience and wellbeing understand their energy use and
to free, independent confidential by improving money management redL{ce costs t_hrough free energy
i confidence and supporting people to audits, coaching and workshops.

community services. change behaviours.



