
39% 
increase in average
presenting utility debt
per client in the last 
4 years

Emergency Relief &
Food Access Service

Hardship Utility 
Grant Scheme 

increase in call volumes
for people accessing
emergency relief 
in the last 4 years

56% 

Hardship in WA is becoming more widespread 
Struggling the most with financial, food and utility stress are: 

www.thefwc.org.au
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of financial counselling
clients’ income goes to
housing, compared to
37% 4 years ago

42% 

Food stress 

Utility stress

Financial stress

Financial Counselling

We supported 5,703 
people across Perth 
with a total debt value 
of $572,626,341 

We supported 13,280
people across Western
Australia answering 37,333
calls for emergency relief

We supported 13,023
people across Western
Australia with a total utility
debt value of $26,473,808 

Women

71% 
Gov-benefit
recipients

67% 
Private
renters

38% 
Single
households

66% 



54%147%

141% 

increase in mortgage
holders accessing
emergency relief 
in the last 4 years

 

 

increase in employed
clients accessing
emergency relief 
in the last 4 years

94%

Homelessness
has doubled

of emergency relief
provided in the last 5
years went toward 
food assistance

The proportion of financial
counselling clients experiencing
homelessness or living in shared
housing has doubled in the 
last 6 years

estimated to be impacted by
hardship across the three
services in FY 24/25

Service data in this 2025 snapshot is
collated from 12 partners, providing
insight into the financial wellbeing of
32,006 Western Australians
presenting for support through these
three services: Financial Counselling,
Emergency Relief & Food Access
Service and Hardship Utility Grant
Scheme. Data: as at June 30 2025.

32,000
children

increase in utility
grant applications in
the last 5 years

The new cohort of hardship

Where help is needed most

51%

X2

increase in financial
counselling clients
with a $100K+
household income 
in the last 4 years


