
5   To move from vision to action, we need:
a.	 Shared commitment to prevention, innovation, and measurable impact
b.	A clear, coordinated plan to guide collective action
c.	 Strategic partnerships with government, industry, and community leaders
d.	Long-term, secure funding to deliver and grow services sustainably

10  
YEARS

Through collaboration, we can invest in proven models, support innovation, and combat cost 
of living and financial stress. But we must act now...and we must act together.

THE FINANCIAL WELLBEING COLLECTIVE 

A Cost of Living Strategy for WA

2   What we need to achieve this
•	 Free, independent financial education, support and relief 
•	 Cohesive services with measurable impact
•	 Place based services
•	 Destigmatisation of financial stress  

1  Our Shared Goal

Reducing Cost of Living Pressures for West Australians
Everyone has the knowledge, support, and confidence to manage 
essential expenses, plan for the future, and maintain financial security 
despite rising costs.

4   Ecosystem contributors
Broad collaboration and coordinated action is required to move individuals from crisis to capability.  
Key stakeholders who design, deliver, fund, or influence financial wellbeing initiatives are:

•	 Commonwealth Government
•	 State and Territory Governments

•	 Academia
•	 Financial service providers

•	 Community services
•	 Employers

A Financial Wellbeing Ecosystem for WA
The ecosystem described here is a response to growing financial stress across our communities, driven by rising living costs, housing insecurity and limited access to support. To achieve long-term financial 
wellbeing across WA, our proposed approach outlines a shared vision, four functional pillars and key contributors. This ecosystem is a network of interdependent contributors, each playing a unique role in 
enabling financial wellbeing, and success depends on shared goals, aligned strategies, and open communication.

Financial wellbeing means more than just paying the bills—it reflects a person’s ability to comfortably meet essential 
expenses, feel secure in their financial situation, and maintain confidence in their future. It is a holistic concept that 
includes the capacity to budget, plan, and access support to ensure stability and resilience. Cost-of-living pressures 
influence mental, physical, social, and economic wellbeing.

Now, more than ever, a collective approach is instrumental in creating change. We need a connected, coordinated, whole-of-
system approach to address the causes and impacts of cost-of-living stress in WA. The strategy outlined below reflects what our 
journey has taught us and calls on others to work together in building a future where financial wellbeing is a right, not a privilege.

3   Functional Pillars
These pillars reflect the core areas where 
coordinated action can move individuals from crisis to 
capability. The services, tools, and focus areas directly 
support individuals’ financial capability and resilience. 

Pillar 1 - Financial education
•	 Embed financial literacy in schools, 

workplaces, and communities.
•	 Deliver practical, accessible education  

to help people understand money and  
make informed choices.

Pillar 2 - Debt advice and relief 
•	 Provide free, independent support to manage 

debt, reduce financial stress,  
and regain financial control.

•	 Strengthen early intervention, debt  
support and emergency relief services.

Pillar 3 - Future financial focus 
•	 Build long-term capability through financial 

coaching, savings programs, goal-setting 
tools and advocacy.

•	 Encourage long-term future focused 
planning and retirement readiness.

Pillar 4 - Affordable credit and insurance
•	 Ensure access to safe, ethical financial 

products and services to promote financial 
inclusion and resilience.


