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7,361 Services Delivered 
Audits completed
In home energy audits help  
clients manage their energy use  
with helpful tips  and information 
about their home and appliances.

 

Coaching sessions
Our friendly energy coaches  
run coaching sessions across  
one or two Synergy bill cycles  
over the phone or online.

Workshop attendees
Community workshops help  
participants to understand  
their household energy use in  
an informal and engaging format.

ENERGY AHEAD SNAPSHOT AS AT MARCH 30TH 2026

James* and his family live in Kensington and get by on his 
disability support pension. Our Energy Coach, Kevin, did 
a home audit and provided tips and free energy efficiency 
items like thermometers, night lights and LED globes.  

After the audit, James felt confident and in control of his 
energy use, “Our energy coach was very friendly yet  
professional at the same time. He informed us of many 
ways possible to make savings on our energy bills and  
any money we can save these days is good!” 
*Client name has been changed for confidentiality.

Switched 2997 globes to LED globes  
Collectively saving over $1,600 per hour,  
(based on switch from incandescent globes) 

Gifted 300 high warmth quilts 
Helping clients stay warm without a heater. 

Gifted 809 clothes airers 
A saving of approximately $30 per bill  
cycle based on average dryer use. 

Gifted 844 pedestal fans  
Which cost less than 2c per hour to run, versus 
air-conditioning which costs up to $2 per hour.

Applied over 4530 metres of draft proofing
Triple the length of Sydney Harbour Bridge.

Gifted 2,161 electric throw rugs  
These cost 3c per hour to run, heating all  
1,195 clients for less than $40 per hour.

of Energy Ahead clients surveyed would  
recommend us to friends and family.

As at the 30th March we have:

98%

All based on the A1 tariff

Energy Ahead is delivered by the Financial Wellbeing Collective, a collaboration  
of not-for-profit community service organisations and local government.


