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Financial Coaching Keystar

Financial coaching is a unique program designed to build capability and resilience. It empowers participants to
make behavioural change and progress towards positive financial wellbeing. Founded on the principles of
behavioural economics, Financial Coaching is a strengths-based early intervention offering a safe and
empowering framework for exploring how financial wellbeing influences an individual's overall sense of wellbeing.

Financial coaching is not about fixing a problem but about understanding and addressing the root causes of
financial dissatisfaction. Financial coaching works towards building trust with participants over multiple sessions,
enabling individuals to explore their money story, reflect on their money attitudes, and focus on goals. This is a
client led process, with coaches providing motivation and accountability through a strengths-based approach.
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The coaching approach Client Outcomes

A collaboration between coach and client o 1 O Oo/ More aware of their

¢ Individualised support to address unique challenges 0 relationship with money

e Growing capability (confidence and resilience) o 9 80/ More positive about their
(o]

 Building positive financial habits financial future

* Goal setting o 9 60/ More confident to handle
e Motivation and tracking 0] financial challenges

e Empowering Informed choices 0 940/ More in control of their

¢ Recognising signs of financial stress and seeking support (o) financial situation

Client feedback

My coach was very professional, genuinely caring, and knowledgeable as a coach. She certainly has been an awesome
support to me in my home ownership journey and has made such a difference - | am so pleased Keystart offer this!

VMU coach helped me uncover the knowledge We have never been taught about how to strategise

that was buried under stress and worry. | am money; it's not something we had growing up. | love
happier and more confident that | will achieve using the tools you gave us - | am using them for
all my goals. things beyond moneuy.

Client story <§ )

Impact over six sessions

Cheryl* a homeowner in her 50s spent years juggling e Built savings towards a $5,000 emergency buffer.
financial pressures while putting the needs of her e Reduced impulsive online spending by recognising
family first. Despite overcoming significant challenges and managing emotional spending triggers.

and achieving home ownership through Keystart's o Established healthier financial boundaries with her
Shared Equity Program, she continued to carry the adult children, leading to greater shared financial
emotional weight of managing money on her own, responsibility.

rarely speaking about the impact it had on her e Reported reduced anxiety and improved sleep.
wellbeing. e Gained confidence and felt more in control of her

financial situation.

e Shifted from responding to financial pressures as
they arose to making intentional decisions and
planning for the future.

e Began setting goals that reflected her own
wellbeing, not just the needs of others.

Her incoming goals were:

e Build a savings and emergency fund

e Reduce emotional spending

e Set healthier financial boundaries

e Improve sleep and reduce anxiety around money

()— The coaching approach Cheryl's story shows that financial vulnerability is
often hidden behind resilience and independence.
Financial Coaching gave Cheryl a safe space to Her challenges were shaped not by a lack of
explore the emotional impact of years of financial financial knowledge, but by years of hardship and
stress. Through coaching, she developed healthier putting others first.

financial boundaries, gained insight into spending
behaviours and shifted from a mindset of coping to

one of planning for the future. As her confidence "For the first time, | feel like I'm

grew, §o did her sense of control, optimism and thinking about my future, not
financial wellbeing. . RN
just coping.
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