
“Having such an understanding and supportive person able to
help relieve the extreme stress I was experiencing meant so
much. My Financial Counsellor had access to resources suited to
my situation that I didn’t even know existed. Her efforts allowed
me to breathe again, and I am immensely grateful to have had
her in my corner during such a stressful time.”

$

million
in debt waived

9.2

thefwc.org.au

48,336 
Western
Australians
reached

Our 2025 impact at a glance

We are the Financial Wellbeing Collective – a collaboration of 12 partner organisations
united to reduce the drivers and impacts of financial vulnerability in the 
Western Australian community.

We support people in financial difficulty and help build financial resilience and wellbeing.

7,097 group
participants37,966

individuals supported
through 6 services
delivered by 
12 partners

*The outcomes presented are based
on survey responses received from
clients across 5 different services

3,273 instances 
of one-off
information

80% 
of people had their
immediate needs met 
such as food, clothing,
housing or transport

75% 
of people 
said their financial
stress had reduced

Client
outcomes*

Financial Counselling

88% 
of people are using 
the information
provided to manage
their energy use
Energy Ahead Emergency Relief and

Food Access Service

95% 
of people were more
aware of their
relationship with money
and how it impacts them
Financial Coaching

90% 
of people have been
able to manage their
utility bills

Hardship Utility Grant
Assessment Service



The Hardship Utility Grant Scheme
(HUGS) Service Centre helps
clients maintain connection to
essential utility services and
provides application assessments
for utility grants.

Through the Energy Ahead
program, energy coaches 
assist eligible households to better
understand their energy use and
reduce costs through free energy
audits, coaching and workshops.

Financial counselling is a free,
independent and confidential service
that provides support, advocacy and
referrals to individuals, families and
small businesses experiencing
financial difficulties.

2025
Award

“These sessions have
brought out new confidence
in me. I am doing things a
year ago I couldn’t have
imagined - I feel great.”

Addressing immediate need in 
our community, we support those
experiencing financial difficulty. 

Improving longer term outcomes by improving
financial resilience and wellbeing.

People supported
through community
engagement and
group education

People supported 
with emergency 
relief access

Supporting 171 financial
coaching clients

People supported 
with utility grants
access

supported with
energy coaching

Financial counselling
appointments 
for 6,051 clients

The Emergency Relief and Food
Access Service (ERFAS) links the
community with emergency relief
providers across the state.

Group activities are offered
through Energy Ahead, financial
counselling, and financial wellbeing
programs to increase knowledge
and access to free, independent,
confidential services.

A one-on-one financial 
coaching service focused on
strengthening financial resilience
and wellbeing by improving money
management confidence and
supporting behaviour change.

15,236 14,602 12,663

7,097 586 1,743

“A job loss can quite literally
change your financial position
overnight. However, with
options from our financial
counsellor we put in place a
hardship agreement and
saved our house.”

“During a very difficult time
financially, medically, and
mentally, I was fortunate to
speak with someone who was
understanding, caring, and
extremely knowledgeable. I’m
very grateful for the help and
support I received.”

“They listened and didn't
judge. They understood and
went out of their way to help
me when I was absolutely
desperate. They had patience
and empathy which I needed
to see.”

“One of the best things I've
done all year. It was an
immense help, and the
Energy Coach was 
absolutely wonderful.”

“Excellent talk and delivery,  
the presenter was
knowledgeable, friendly
and engaging.”

of clients surveyed were referred to other support services 
(weighted average across 4 services)75%

IPAA WA 2025 Achievement Awards: Energy Ahead

Award for Best Practice in Collaboration Between Government and any other Organisation

sessions households
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